AHATU3A NOAATAKA O MPUXBAT/bUBOCTU PASTUMNTUX PAPMALIEYTCKUX OBJZIMKA IEKOBA O[] CTPAHE
NEANIATPUICKUX NAUMIEHATA: NPUMEHA CEHTUMEHT AHAJIU3E

Aytop: MapuHa Kapakavh

e-mail: marina.karaklic99@gmail.com

MeHTop: BaH. npod. ap JeneHa bypu

Kateapa 3a dapmaueyTcKy TeXHONMOMNjy U KosmeTonornjy, ®apmaueytckm pakynteT YHuBepsuterta y beorpaay

YBoa: AHTUXUCTaMUHCKM NIEKOBU CY jeiHU oA, Hajuelwhe nponucMBaHUX y NeaunjaTpujckoj nonynaumju, a Hajgehy npumeny
MMajy y Tepanuju pasnnuyumnTux aneprujckmx ctarba. Ha npuxesaT/bMBOCT SIEKOBA, @ CAMUM TUM U Ha TEPANMjCKM NUCXOA,
3Ha4ajHO YTUYY KapaKTepucTuke dapmalieyTcknux obamnka nekosa.

Lum paga: UcnutreaHa je MoryhHOCT NPUMEHE CEHTUMEHT aHan3e 3a NPOLEHY UCKYCTaBa 0 ogabpaHum dpapmaL,eyTCKum
npenapaTMma Koz negujatpujcke nonynauuje naumjeHarta, 40CTyNHUX y GOpMU jaBHUX peLeHsunja Ha on-line nnatdopmu 3a
KYNOBWUHY.

Marepujan u metoge: 3a NpuKyn/barbe Nogataka KopuwheHa je TexHWKa web scraping, a 3a 0bpasy CEHTUMEHT aHaAM3a
TekcTa basnpaHa Ha NEKCUYKMM pecypcuma. AHaNM3a je BpLUEeHa Y an/iMKaumMjama 3aCHOBaHUM Ha NPOrPamCcKOM je3nKy
Python. OppehnBaHa je CTaTUCTUYKA 3HAYajHOCT Pas/IMKa y CEHTUMEHTUMA KOMEHTapa Koju ce oaHoce Ha oapeheHe
dapmaueyTcke 06aMKe NeKOBa U/MUAM KOPUTEHce yKyca.

Pe3syntatu: MpeaMmmnHapHOM aHaNM30M TeKcTa ce, Y dopmu obnaka peuun, n3asaja Aa ce y peueHsujama Hajuewhe
KomeHTapuwy cnegeha csojcTea: papmaLieyTckm 06/uK, YKYC, cacTas, eduKacHOCT, ambanaxka 1 LeHa NpounsBoAa.
Knacnomkaumonn mogaen ca TadHowhy og 88% pa3BpcTaBa KOMEHTape Yy MO3UTUBHE UK HeraTMBHE Ynme je noTepheHo aa
je aHann3a 3acHoBaHa Ha A06pyM KpuTepmjymmnma. [lokasaHa je CTaTUCTUYKKM 3HaYajHo Beha NpuxBaT/bMBOCT YUBPCTUX
dapmaLeyTckmx 06MKa y o4HOCY Ha NepopasiHe pacTBope. Takohe, passimKka namehy pasiMunTx KopureHaca ykyca y
dapmaueyTcKMM npenapaTMma je CTaTUCTUYKM 3HavajHa.

3ak/by4aK: Pe3yaTaTv OBOr UCTPaXKMBakba yKasyjy Ha MOryhHOCT NnpumeHe CEHTUMEHT aHan3e 3a NPOoLEHY
NPUXBaT/bMBOCTU Pa3IMUNTUX papMaLLeyTCKUX 06/1MKa aHTUXMCTAMMHCKUX IEKOBA O/, CTPaHE NeAMjaTPUjCKMX NaumjeHaTa.
K/byuHe peun: NpuxBaT/bMBOCT; NeAnjaTPUjCKM NaLNjeHTN; CEHTUMEHT aHan3a; GapMaLeyTCcku 0BAnK; YKyC
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Introduction: Antihistamines are frequently prescribed in the pediatric population, for treatment of various allergic
conditions. The acceptability of medicines and therapeutic outcome is significantly affected by the properties of
pharmaceutical dosage forms.

The Aim: The possibility of applying sentiment analysis to assess the experiences in the population of pediatric patients,
available in the form of public reviews on the online shopping platform, was investigated.

Material and Methods: Web scraping technique was used for data collection, and sentiment analysis based on lexical
resources was used for text processing. The analysis was performed in Python-based applications. The statistical
significance of differences in the sentiments of comments related to certain dosage forms and/or taste masking agents was
determined.

Results: Preliminary analysis of the text demonstrated that the following properties are most often commented: dosage
form, taste, composition, efficiency, packaging and price. Model with 88% accuracy classifies comments into positive or
negative, confirming that the analysis is based on good criteria. There was a statistically significantly higher acceptability of
solid dosage forms compared to oral solutions. Also, the difference between different taste masking agents in
pharmaceutical preparations is statistically significant.

Conclusion: The results of this study confirm the potential of using sentiment analysis to assess the acceptability of
different dosage forms of antihistamines by pediatric patients.
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